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Buying your next home, especially if it’s 

your first home can be a daunting task. 

It’s exciting but full of complexities

While	it’s	likely	to	be	the	largest	financial	

transaction	you	will	ever	make,	we’ve	found	

that	many	home	buyers	are	poorly	prepared	

to	ensure	they	make	a	good	purchase	

decision.	

And	it’s	not	their	fault.	The	system	is	stacked	

against	them,	with	much	of	the	power	being	

on	the	side	of	the	seller.		

In	this	Home	Buyer’s	Protection	Guide,	we’d	

like	to	help	level	the	playing	field	for	you.

Firstly	here	are	13	Common	Mistakes	made	

by	Home	Buyers	–	ones	that	you	should	

avoid.

1| Not	doing	proper	research	and	

preparation

Understand	your	family‘s	finances	and	needs.		

The	wise	home	buyer	will	analyse	assets,	

decipher	debts	and	get	pre-approved	for	

finance	before	plunging	into	the	house	hunt.	

Get	to	know	the	neighborhood	-	you‘re	not	

just	buying	a	house;	you‘re	also	buying	a	

location.	It’s	important	to	find	out	about	the	

quality	of	schools,	the	crime	level,	transport	

and	possibly	upcoming	zoning	issues.	Not	all	

parts	of	each	suburb	are	ideal	spots	to	live.

2| Choosing	the	wrong	mortgage

To	put	you	in	the	best	negotiating	

position,	it’s	critical	to	have	your	loan	pre-

approved	(not	just	pre-qualified)	before	going	

house	hunting.

13 Common Mistakes Home 
Buyers Make & how to avoid them 
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Find	out	how	much	you	can	afford	–	but	you	

can’t	simply	go	to	a	bank‘s	Internet	site,	use	

the	calculators	to	see	how	much	you	can	

borrow	and	assume	you’ll	get	a	loan.	There‘s	

a	big	difference	between	what	the	banks	

indicate	they	can	lend	you	and	what	they	

actually	will.

It’s	important	to	pick	your	finance	package	

carefully.	Don’t	just	go	to	one	bank;	instead	

use	an	independent	finance	broker	who	has	

access	to	a	range	of	lenders	and	finance	

products.	

3| Being	influenced	by	“The	Market”

Don’t	be	influenced	by	“the	market”	

more	than	by	your	own	needs.	

Sure	the	property	market	moves	in	cycles	

and	there	are	times	when	they	suit	buyers	

and	there	are	sellers‘	markets	when	prices	

are	booming.	However,	waiting	for	the	“right	

time”	or	prices	to	go	down	is	gambling	with	

your	family’s	future.

At	times	the	mixed	messages	in	the	media	

may	confuse	you	and	you’ll	be	tempted	to	

put	off	the	decision	to	buy.	If	you	know	your	

budget,	have	your	finance	organised	and	

think	about	your	current	and	future	needs,	

then	you	should	rarely	let	short	term	market	

conditions	influence	what	will	be	a	long	term	

lifestyle	decision.	

4| Going	beyond	your	budget

Every	homebuyer	knows	the	

feeling	-	you‘re	looking	for	a	home	that	fits	

your	budget,	but	that	much	more	expensive	

property	just	looks	that	much	more	

appealing.	However	buying	a	home	that‘s	way	

out	of	your	price	range	could	well	derail	your	

finances	in	the	future.

It’s	human	nature	for	us	to	want	a	little	more	

than	we	can	afford,	and	there‘s	always	a	real	

estate	agent	who’ll	talk	you	to	the	next	level.

But	don’t	be	tempted	-	the	bank	has	usually	

offered	you	a	borrowing	limit	for	good	

reasons	based	on	your	ability	to	repay	the	

loan.	Spending	more	than	you	can	sensibly	

afford	leaves	you	exposed	to	potential	

financial	shocks,	including	rises	in	interest	

rates.	You	must	also	allow	for	changes	in	

your	future	circumstances.
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5| Falling in love

If	you	think	a	house	is	ideal,	don‘t	

let	the	seller‘s	agents	know.	Agents	are	good	

at	reading	emotions	and	negotiating	the	last	

cent	out	of	prospective	purchasers.

A	wise	home	buyer	knows	there‘s	lots	of	

houses	-	and	there‘s	one	out	there	that‘s	the	

right	house	at	the	right	price.	If	you	can‘t	

afford	it,	move	on	and	keep	looking.

6| It’s not all about price

We	all	know	you	make	your	money	in	

property	when	you	buy,	but	that	doesn’t	mean	

you	must	buy	cheaply.	You	make	your	money	

by	buying	the	right	property	not	a	cheap	

property.

Price	is	what	you	pay,	value	is	what	you	get.

This	means	you	don’t	make	your	buying	

decision	purely	on	price.	You	can	always	buy	

cheap	properties	in	secondary	locations	or	

on	main	roads,	but	you’ll	be	stuck	with	a	

secondary	property	–	not	a	good	idea.

However,	when	you’ve	found	the	right	

property	–	it’s	important	to	make	a	proper	

offer.	One	that	secures	your	home,	but	that	

does	not	overpay.

Don‘t	base	your	offer	on	the	seller‘s	

asking	price.	Instead,	get	a	comparative	

market	analysis	from	your	buyers’	agent.	

This	analysis	will	reveal	recent	asking	

and	sales	prices	of	similar	homes	in	the	

neighbourhood.	With	this	type	of	knowledge,	

a	wise	home	buyer	can	make	an	offer	that	is	

appropriate.

7| Not having the right protection 

clauses in the contract of sale

Don’t	sign	anything	until	you	are	sure	your	

interests	are	protected.

While	the	standard	contract	to	purchase	a	

property	will	give	you	a	“3	day	cooling	off	

period”	smart	purchasers	request	additional	

clauses	to	protect	their	interests.

	

Don’t	be	fooled	by	an	agent	who	says	you	can	

always	ask	for	changes	or	an	extension	later.	

That’s	not	the	way	it	works.	The	only	way	

to	get	changes	to	a	contract	once	it’s	been	

signed	is	to	end	the	existing	contract	and	re-

negotiate	a	new	one.	And	the	seller	doesn’t	

have	to	agree	to	your	requests.	
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8| Underestimating the full costs of 

buying a home

Many	homebuyers	fail	to	budget	for	the	full	

costs	associated	with	buying	a	house.	Firstly	

there’s	the	acquisition	costs.	Things	like	

stamp	duties,	rates,	valuation	costs,	loan	

application	fees	and	mortgage	insurance.

Apart	from	budgeting	for	moving	costs,	be	

prepared	for	the	unexpected	when	you	move	

into	your	new	home.	It’s	funny	how	things	

that	have	been	working	for	years	seem	to	

break	down,	as	if	they	knew	there	was	a	new	

owner.	Set	aside	a	budget	for	those	irritating	

and	sometimes	costly	breakdowns.

Then…don’t	underestimate	the	ongoing	costs	

of	owning	your	property.	Owning	can	cost	

much	more	than	renting	with	expenses	like	

rates,	insurance	and	maintenance.

9| The “Fed Up” Purchase

You’ve	been	looking	for	a	few	months	

but	haven’t	found	your	dream	home.	The	

agents	are	misleading	you;	you	may	have	

been	out	bid	by	someone	who	had	deeper	

pockets	than	you.	You’re	Fed	Up!

One	big	mistake	home	buyers	make	is	to	

buy	a	property	in	desperation.	They	buy	

something	reasonable	rather	than	something	

that	really	suits	their	needs	because	they’re	

sick	of	the	emotional	rollercoaster	of	home	

buying.	

This	is	a	decision	you	may	live	to	regret	for	a	

long	time.	

Rather	than	buying	out	of	frustration,	stop	

looking	for	a	while,	or	better	still	get	a	buyers	

agent	on	your	side	to	save	you	time,	to	look	

in	nooks	and	crannies	you	wouldn’t	have	

You can always buy cheap properties in 
secondary locations or on main roads, but 
you’ll be stuck with a secondary property – 
not a good idea.
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thought	of	and	to	find	those	silent	sales	for	

you	–	the	off	market	properties.	

For	more	information	on	buyers’	agents,	

read	the	section	“The	home	buyers’	secret	

weapon“.

10| Not organising a professional 

building inspection

It’s	important	to	engage	a	competent	and	

independent	(not	one	recommended	by	the	

selling	agent)	professional	to	check	your	

potential	new	home.

Remember…	these	inspectors	are	trained	

to	find	faults,	so	don’t	freak	out	when	they	

produce	a	long	list.	Look	out	for	major	faults	

but	don’t	let	minor	faults	that	are	easily	

repaired	trouble	you	too	much.

If	you’re	not	sure	how	to	interpret	the	report,	

have	a	chat	with	the	building	inspector	&	ask	

questions	like	-	would	you	buy	this	property?

11| Misunderstanding the real 

estate agent‘s role

Real	estate	agents	are	friendly	people	and	

in	the	course	of	shopping	for	a	house,	you	

will	spend	a	lot	of	time	with	various	agents.	

However,	the	wise	home	buyer	understands	

who‘s	working	for	whom.	Unless	you	have	

engaged	an	exclusive	buyers’	agent,	then	the	

agents	are	working	for	the	sellers.	

Don’t	be	mistaken	–	a	selling	agent	can’t	

work	in	the	interests	of	both	the	buyer	and	

the	seller.	In	fact	they’re	legally	and	morally	

obliged	to	work	for	their	client	-	the	seller.

However	wise	home	buyers	know	how	to	

level	the	playing	field	by	engaging	a	buyers’	

agent	to	represent	their	interests.	For	more	

information	on	buyers’	agents,	read	the	

section	“The	home	buyers‘	secret	weapon“.

12| Going Solo

The	sellers	have	an	agent	
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protecting	them,	looking	after	their	interests	

and	advising	them,	but	most	home	buyer’s	go	

solo.

Sure	you’ve	read	some	articles	and	done	your	

research	on	the	Internet,	but	this	is	likely	

to	be	your	largest	purchase	ever.	And	those	

emotions	will	cloud	some	of	your	decisions.

You	wouldn’t	go	to	court	without	a	solicitor	on	

your	side	–	would	you?

You	probably	have	a	good	head	on	your	

shoulders	and	may	even	have	a	good	working	

knowledge	of	the	home	buying	process.	

What	you	probably	don’t	have,	however,	is	

perspective.

If,	how	and	when	you	buy	a	home	are	all	

decisions	that	will	have	major	consequences.	

That’s	why	it’s	important	to	have	the	same	

protection	on	your	side	that	the	seller	

has.	That’s	why	it’s	critical	to	engage	a	

professional	buyers’	agent	to	represent	your	

interests.

For	more	information	on	buyers’	agents,	

read	the	section	“The	home	buyers’	secret	

weapon“.

13| 	Thinking this list is exhaustive

It‘s	not.	There	are	many	other	

issues	to	consider.	But,	hopefully,	this	will	

help	you	avoid	a	few	common	mistakes	as	

you	contemplate	buying	your	next	home.	

If	you	want	all	your	questions	answered	

consider	buying	a	great	book	“The Australian 

Guide to Buying and Selling Your Home”	–	

by	Michael	&	Pamela	Yardney	–	available	at	

www.Buying&SellingYourHome.com.au	or	

engaging	Metropole Property Strategists	to	

help	level	the	playing	field	and	acting	as	your	

buyers’	agents.

      

Metropole
Property Strategists

 

Let us help you find & negotiate for 
the purchase of your next home.

It’s a great feeling having an 
agent on your side, working for 
you and not the seller.

metropole.com.au
Melbourne, Sydney  
& Brisbane

1300 METROPOLE

 G
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When	you’re	looking	to	buy	your	next	home,	

or	even	if	you’re	considering	selling	your	

property,	a	question	you	would	be	asking	

yourself	is	“How much is this property really 

worth?”	

Who	do	you	ask	to	find	out?	The	Selling	

Agent?	A	Valuer?	A	Buyers‘	Agent?	Maybe	

the	Bank?	Or	do	you	buy	one	of	those	online	

reports?

It	probably	won’t	come	as	a	surprise	that	

they	are	all	likely	to	come	up	with	different	

“values”.

You	may	have	heard	of	the	concept	of	“fair	

market	value”	in	property,	which	is	defined	

as	“the	price	a	buyer	will	pay	and	a	seller	

will	accept	given	that	neither	the	buyer	

nor	the	seller	is	under	pressure	to	close	

the	deal”.	Pressure,	or	motivation	comes	

from	life	changes	such	as	divorce,	a	sudden	

job	transfer,	difficulty	meeting	mortgage	

repayments	or	a	death	in	the	family	and	

these	things	compel	either	the	buyer	or	

seller	to	act	quickly.

Now	when	we’re	talking	fair	market	value,	

let’s	get	one	thing	clear	–	it	may	not	always	

be	“fair”	to	you.

How much is that property worth?  
How do I know what price to offer? 
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It	may	not	be	what	you	call	“equitable”	

because	fair	market	value	is	impartial,	it	

takes	no	sides	and	it	doesn’t	care	about	what	

you	need	or	what	you	want.	As	a	buyer	you	

want	to	buy	the	property	at	the	best	price	

possible	and	as	a	seller	you	want	to	achieve	

the	highest	price	for	your	home.

So back to my original question – who 

do you ask for advice?

The real estate agent

If	you	ask	the	selling	agent	what	the	property	

you’re	considering	buying	is	worth,	he	is	

obliged	to	work	for	his	client	-	the	seller.	

While	he	can	give	you	details	of	comparable	

sales	and	an	indication	of	interest	in	the	

property	from	other	potential	buyers,	the	

selling	agent	should	be	trying	to	maximize	

the	sale	price	for	his	vendor.

A valuer

You	could	pay	$400	or	so	and	get	an	

independent	professional	valuation,	but	you’d	

probably	be	disappointed.

I’ve	found	that	a	formal	valuation	is	of	limited	

benefit	in	setting	a	realistic	market	price	to	

purchase	a	property	and	will	generally	be	low	

when	choosing	the	asking	price	when	selling	

your	home.	It’s	just	another	figure	to	add	to	

the	mix	of	possible	prices.

Call	me	cynical,	but	in	the	current	market	

and	with	their	professional	indemnity	

insurance	getting	more	expensive,	combined	

with	the	little	they	are	paid	to	conduct	a	

valuation,	I	have	found	valuers	come	down	on	

the	conservative	side.		

The Bank

When	you	apply	for	a	loan	for	your	new	

property	the	bank	will	determine	it’s	value,	

but	again	this	may	not	accurately	reflect	the	

property’s	market	price.

Banks	tend	to	value	properties	at	a	figure	

that	will	reflect	what	they	can	reasonably	

expect	to	recoup	if	they	take	possession	and	

on	sell	your	property	if	you	default	on	your	

loan	repayments.		They	either	use	their	own	

staff	or	an	outside	firm	of	valuers,	but	these	

are	often	driven	by	valuations	without	even	

looking	inside	the	property.

An online report from one of the property 

data providers

A	number	of	property	data	and	research	

companies	provide	reports	you	can	buy	

online	to	estimate	the	value	of	a	property.

What’s	the	catch?		I’ve	found	that	they	can	be	
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10	–	20%	out	on	the	real	price	of	a	property.	

They	can	be	wrong	either	way	-	estimating	

the	property	is	worth	considerably	more	or	

less	than	its	value.

Think	about	it	-	they	don’t	know	if	the	

property	has	had	an	air	conditioner	installed	

or	whether	it	has	threadbare	carpets	or	

recently	polished	floor	boards.	They	don’t	

know	whether	the	property	has	been	recently	

renovated	or	is	in	original	condition.

In	my	view,	I	wouldn’t	bother	with	this	type	of	

report.

A Buyers’ Agent

A	buyers’	agent	could	be	a	good	source	of	

independent	and	unbiased	property	price	

advice.

A	buyers’	agent	is	a	licensed	estate	agent,	

but	the	opposite	to	a	selling	agent,	because	

they	work	for	and	are	paid	by	the	buyer.

If	you	choose	one	that	works	in	the	

geographic	patch	you	are	considering,	they	

should	have	an	intimate	knowledge	of	the	

property	market,	what	is	selling	and	what	

isn’t	and	the	prices	that	properties	are	selling	

for.

More	and	more	investors	and	home	owners	

are	now	using	buyers’	agents	to	level	the	

playing	field	when	they	are	looking	for	their	

next	property	purchase.	Not	only	will	they	

assist	with	background	research	and	pricing,	

but	you	can	use	their	negotiating	skills	to	

help	you	obtain	the	best	price.

To	be	successful	in	today’s	flat	property	

markets	thorough	research	and	astute	

property	selection	is	important,	as	is	buying	

at	the	right	price.	Investors	can’t	count	on	the	

rising	tide	of	property	prices	to	cover	up	their	

buying	mistakes.

Clearly the value of a property is a 

very subjective thing.

But	this	can	be	to	your	advantage.	While	

a	good	selling	agent	may	encourage	an	

emotional	purchaser	to	overpay	for	their	

dream	home,	an	astute	buyer	may	be	able	to	

use	his	negotiating	skills	to	buy	a	property	

below	its	“value”	from	a	motivated	vendor.

If	you	are	not	able,	or	don’t	have	the	time	to	

do	the	required	research	yourself,	then	you	

need	to	get	a	good	team	on	your	side	to	help	

in	your	next	property	purchase	or	sale.
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5 questions to ask the agent before you 

make your offer:

1. How did the vendor come to the asking 

price for their home?	Was	it	from	the	

agent’s	suggestion	or	because	that’s	how	

much	they	need	to	buy	their	next	dream	

home?	Some	sellers	are	unrealistic	and	

unlikely	to	come	down	from	their	asking	

price	if	they	have	to	get	a	certain	amount	

for	a	particular	reason.		

2. Have there been any other offers 

made?	This	lets	you	know	if	you	have	

any	competition	and	how	serious	the	

vendor	is	about	selling	their	home	for	a	

reasonable	price.			

3. How long has the home been on the 

market?	If	it’s	just	been	put	up	for	sale,	

the	seller	may	not	be	anxious	to	accept	

the	first	offer.	If	the	home	has	been	on	the	

market	for	several	months	it’s	more	likely	

the	seller	would	be	ready	to	accept	your	

offer.	

4. Why is the vendor selling? Are	they	

going	through	a	divorce?	Do	they	have	

to	move	interstate	urgently?	Have	they	

already	bought	another	home	that	would	

put	them	under	pressure	to	sell	their	

current	home?	This	will	let	you	know	how	

motivated	the	seller	is.		

5. Has the asking price been reduced 

during the time the property has been on 

the market? This	will	tell	you	whether	the	

seller	is	really	keen	to	offload	their	home	

and	also	let	you	know	that	you	might	have	

a	motivated	seller	on	your	hands	and	

perhaps	greater	bargaining	power.		

	

Good	Luck	with	your	negotiating!



With our changing lifestyles, more 

and more Australians are swapping 

their backyards for balconies and the 

convenience of apartment living.

If	you’re	looking	for	good	value	in	your	

apartment,	buy	in	a	building	that	has	

something	unique	about	it.	Whether	the	

building	is	a	bit	retro	or	more	modern	with	

excellent	features,	look	for	something	that’s	

not	bland	and	boring.	

Make	sure	your	apartment	comes	with	

an	accessible	car	space.	Many	older	

apartments,	particularly	in	the	city	and	

inner	suburbs,	weren’t	built	with	car	

accommodation,	forcing	residents	to	park	

out	on	the	street.	Good	car	accommodation	

can	add	significantly	to	the	resale	value	of	an	

apartment.	

Look	for	a	building	that	has	a	high	proportion	

of	owner	occupiers	rather	than	tenants.	

Owners	tend	to	look	after	the	building	better	

and	are	more	inclined	to	keep	their	partying	

to	respectable	noise	levels.		And	look	for	

a	mix	of	unit	sizes	to	create	a	diversity	of	

What should I watch out for if I’m 
buying an apartment?
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accommodation	in	the	building.

If	security	is	a	big	issue	for	you,	consider	

a	first	floor	rather	than	the	ground	floor	

apartment.	In	the	older	walk	up	buildings,	

first	floor	apartments	at	the	front	of	the	

building	tend	to	be	more	popular	and	carry	a	

higher	price	tag.

Make	sure	the	apartment	has	good	size	

livable	rooms	and	a	useable	balcony.	After	

all,	as	you	have	no	back	yard,	you’ll	be	

spending	a	lot	of	time	in	your	apartment.	

And	make	sure	you	get	a	nice	view	from	your	

balcony.	Resale	values	are	always	higher	for	

apartments	with	pleasant	views.	More	people	

enjoy	looking	at	gardens	and	trees	rather	

than	asphalt!

Check	out	the	hot	water	service	-	will	it	

meet	your	needs?	Will	you	be	able	to	do	

the	laundry,	take	a	shower	and	run	the	

dishwasher	at	the	same	time?	

Also	check	out	the	annual	Owners’	

Corporation	or	Body	Corporate	fees	and	

make	sure	the	Owners’	Corporation	doesn’t	

have	any	ongoing	disputes	with	neighbours.	

It	should	also	have	a	‘sinking	fund’	which	

is	money	put	aside	to	pay	for	future	major	

repairs	for	the	building.	

While	you	might	be	enticed	by	a	sparkling	

pool	or	a	gym	in	the	basement	of	the	

building,	be	aware	that	you	will	often	pay	

twice	as	much	in	Owners’	Corporate	fees	to	

maintain	these	luxuries.	It	would	probably	be	

cheaper	to	join	a	gym	down	the	road	than	to	

buy	into	a	complex	with	these	added	extras!
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Introduction

Normally	buying	a	home	is	a	major	

experience,	filled	with	excitement,	

pleasure,	pride,	stress	and	fear	and	will	

consume	much	of	your	precious	time,	

money	and	energy.	

	

Choosing	the	right	property	for	your	family	

comes	down	to	knowing	what	you	need,	

knowing	what	you	can	afford	and	knowing	

exactly	what‘s	available	at	the	time	you	are	

ready	to	buy.

Many	home	buyers	feel	the	landscape	is	

stacked	in	favour	of	the	sellers	because	that’s	

who	the	agents	work	for,	which	is	why	more	

and	more	home	buyers	are	turning	to	buyers’	

agents	for	help.		

Choosing	a	good	buyers’	agent	helps	level	

the	playing	field,	and	at	Metropole	Property	

Strategists	www.metropole.com.au,	we’ve	

been	awarded	Buyers’	Agent	of	the	Year	four	

years	in	a	row.

It‘s	a	great	feeling	having	an	experienced	

agent	on	your	side	levelling	the	playing	field,	

rather	than	working	for	the	seller.	So	let’s	

find	out	a	bit	more	about	this	curious	breed	

we	call	buyers’	agents...

What is a buyers’ agent?

A	buyers‘	agent	or	buyers‘	advocate	is	the	

opposite	of	a	selling	agent,	because	they	

work	for	and	are	paid	by	the	buyer.	They	are	

licensed	real	estate	agents	and	their	job	is	

to	work	for	you	and	protect	your	interests.	

They	help	you	buy	the	right	property	for	your	

needs,	at	the	right	price,	on	the	right	terms	

and	with	unbiased	advice.

Why pay money for something you can do 

yourself?

Good	question...	We‘ll	give	you	5	reasons	why	

The homebuyers’ secret weapon - 
Having an agent on your side
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a	good	buyers’	agent	will	help	you;

•	 Their	research	saves	you	money	–	they	

know	what’s	really	going	on	in	the	

property	market	–	after	all	they’re	in	it	all	

day.	

•	 Their	skills	reduce	your	stress.	Buying	

a	home	or	investment	property	can	be	

about	as	nerve-racking	as	it	gets.	It‘s	

emotional,	exhausting	and	sometimes	

terribly	discouraging.	A	buyers’	agent’s	

job	is	to	make	the	process	as	hassle	free	

as	possible	for	you.

•	 Their	experience	saves	you	time	-	and	

this	is	one	of	your	most	precious	assets.	

Using	a	buyers’	agent	will	give	you	back	

your	weekends.

•	 Their	industry	knowledge	levels	the	

playing	field	–	selling	agents	are	not	your	

friend,	they	represent	their	client	-	the	

seller.

•	 Their	industry	contacts	widen	your	

options	–	they	have	access	to	every	

property	for	sale	and	a	good	buyers’	

agent	even	has	access	to	silent	-	“off	

market	sales”	that	you	may	never	find	out	

about.	

Why doesn‘t everybody use a buyers’ 

agent?

Actually,	many	people	do,	especially	

overseas.	In	Sydney,	Melbourne	and	Brisbane	

the	numbers	are	growing	and	we	have	seen	

estimates	that	up	to	1	in	5	buyers	now	use	an	

advocate	or	seek	independent	professional	

advice.

Why can‘t a selling agent help me?

A	selling	agent	must	act	in	the	best	interests	

of	their	client	-	the	seller.	They	do	not,	and	

should	not,	work	for	you	-	the	buyer.		We	

know	some	agents	would	like	to	work	for	

both	sides	and	have	it	both	ways,	but	when	

you	think	about	it,	they	cannot	possibly	do	

both	effectively	as	this	would	create	a	clear	

conflict	of	interest.

How do I find a good buyers’ agent

Not	all	buyers’	agents	are	the	same.	Here	are	

some	questions	you	could	ask	your	buyers’	

agent	before	engaging	them:

1.	 Are	you	a	fully	licensed	real	estate	agent?	

Be	wary	of	hiring	someone	who	doesn’t	

hold	a	real	estate	licence	and	hasn’t	had	

extensive	experience	in	the	property	

industry.		

There	are	many	people	out	there	calling	

themselves	a	buyers’	agent	or	buyers’	

advocate	who	are	not	licensed	estate	
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agents.	Don’t	risk	putting	what	could	be	

one	of	the	largest	purchases	in	your	life	

in	the	hands	of	somebody	who	hasn’t	

had	the	years	of	experience	necessary	

to	negotiate	on	your	behalf.	Don’t	be	

tempted	to	engage	somebody	just	

because	they	offer	lower	fees.	If	they	can	

provide	great	service	and	add	real	value	

for	their	clients,	they	wouldn’t	have	to	win	

new	business	by	offering	low	fees.	

2.	 Are	you	a	member	of	the	State	Real	

Estate	Institute?		

This	should	give	you	the	reassurance	

that	they	are	operating	to	professional	

industry	standards.	

3.	 Do	you	have	current	professional	

indemnity	insurance?		

If	something	goes	wrong	with	your	

property	purchase	you	will	have	

absolutely	no	recourse	if	this	is	not	the	

case.	

4.	 Are	you	a	dedicated	buyers’	agent?	

Or	are	they	just	a	division	of	a	real	estate	

agency	or	a	one	man	band	working	from	

home	or	out	of	a	post	office	box?	They	

can’t	offer	a	high	standard	of	service	

when	searching	and	negotiating	for	

properties	for	their	clients	unless	they	are	

dedicated	professionals	focused	on	this	

process.		

5.	 Do	you	specialise	in	the	geographic	

location	&	the	price	range	I	am	looking	

at?	

If	the	buyers’	agent	doesn’t	have	a	strong	

recent	track	record	of	buying	in	the	area	

you	are	looking	at	purchasing	in,	we	

suggest	you	don’t	engage	their	services.	

Don’t	be	shy	to	ask	them	for	the	results	of	

at	least	four	recent	purchases	in	the	area	

you	are	looking	at	buying	in.	

6.	 Does	your	buyers’	agent	have	access	to	

“silent	sales?”	Many	properties	that	are	

Don’t risk putting one of the largest purchases 
in your life in the hands of someone who hasn’t 
had the years of experience necessary to 
negotiate on your behalf.

i
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sold	never	hit	the	public	market.	It	is	

imperative	that	your	buyers’	agent	has	

years	of	personal	relationships	with	all	

of	the	real	estate	agents	in	the	area	you	

are	looking	at	purchasing	in,	so	as	soon	

as	properties	come	up	for	sale	you	have	

access	to	these	before	they	go	to	the	

general	public.

What do I pay a buyers’ agent?

Generally	buyers’	agents	charge	a	

registration	fee	between	$1,000	and	$2,000	

and	will	then	charge	a	success	fee	when	

they	find	the	right	property	for	you	and	

successfully	negotiate	its	purchase	on	your	

behalf.	This	can	be	a	fixed	fee,	but	it	is	usually	

a	percentage	of	the	final	property	price.

Their	fees	should	cover:

•	 All	communications	&	meetings	with	you.	

•	 Referrals	to	appropriate	consultants	

such	as	finance,	accounting	and	legal	

professionals	if	necessary.

•	 Searching	for	a	suitable	property,	

including	communications	and	meetings	

with	agents.	

•	 Use	of	all	their	research	databases.	

•	 Evaluating	properties	to	ensure	they	suit		

your	criteria.	

•	 Preparation	of	property	reports	to	

help	you	evaluate	the	properties	they	

recommend	to	you.	

•	 Communications	with	your	finance	

broker,	solicitor	and	accountant.	

•	 Arranging	further	due	diligence	checks	

-	including	strata,	building	and	pest	

inspections	as	required	(you	will	be	

required	to	pay	for	these	separately).	

•	 Execution	of	strategies	to	purchase	the	

property	for	you	at	the	best	price	and	then	

negotiating	your	property	purchase.

•	 Checking	final	contracts.	

•	 Pre	settlement	inspections.	



Whether it is your first home or your next 

home, finding your dream home will be 

much easier with the efficient Metropole 

team on your side,  working for you.

Normally	buying	a	home	is	a	major	

experience,	filled	with	excitement,	pleasure,	

pride,	stress	and	fear	and	will	consume	

much	of	your	precious	time,	money	and	

energy.

Choosing	the	right	property	for	your	family	

comes	down	to	knowing	what	you	need,	

knowing	what	you	can	afford	and	knowing	

exactly	what‘s	available	at	the	time	you	are	

ready	to	buy.

Using	our	unique	5	step	home	acquisition	

process	we	will	help	you	decide	what	type	

of	property	best	suits	you	and	where	that	

property	is	located.

Once	we	formulate	a	buying	brief	we	then	

do	all	the	leg	work,	go	to	all	the	inspections,	

compare	the	pros	and	cons	of	each	property,		

	

work	out	what	price	to	offer	and	negotiate	the	

best	price	with	the	selling	estate	agent.

Part	of	our	job	is	to	protect	you	because	it	

is	too	easy	to	get	emotionally	caught	up	in	

the	process	and	pay	too	much,	or	become	

frustrated	at	not	being	able	to	find	the	“right“	

property	and	end	up	buying	the	“wrong“	

property.

Why Use Metropole as Your 
Buyers’ Agent?
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The	team	at	Metropole	Property	Strategists	

specialise	in	helping	homebuyers.	We	source	

and	negotiate	the	purchase	of	residential	

property	purchases	for	local,	interstate	and	

international	clients.	

By	the	way…Metropole	has	won	the	coveted	

Buyers’	Agent	of	the	Year	award	for	4	years	in	

a	row.

We	are	the	opposite	to	selling	agents	who	

work	for	and	are	paid	by	the	seller.	We	are	

licensed	real	estate	agents	(members	of	the	

REIV,	REINSW	and	REIQ)	and	over	the	years	

have	bought	millions	and	millions	of	dollars	

worth	of	properties	for	our	clients.

It‘s	a	great	feeling	having	an	experienced	

agent	on	your	side	levelling	the	playing	

field,	rather	than	working	for	the	seller.	You	

see...	our	buyers‘	agents	have	many	years	of	

experience	selling	residential	real	estate,	so	

they	know	all	the	tricks	and	traps	and	bring	

this	knowledge	to	you.

6 reasons why you should use a 

Metropole buyers agent to help you buy 

your house

1. We have access to every property for sale

We	have	no	properties	for	sale,	but	unlike	

selling	agents,	we	have	access	to	every	

property	on	the	market.
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2. We act for you and work for you

We	are	paid	by	you	and	receive	no	

commissions	from	selling	agents	or	vendors.	

We have no interest in any of the properties 

we	recommend	for	purchase.	In	other	words,	

all	our	recommendations	are	genuine	and	

completely	independent.

3. Our research saves you money

Engaging	Metropole	means	you	won‘t	pay	too	

much.	Selecting	the	right	property	requires	

time	consuming	research	of	many	

factors	including	past	sales	results,	market	

influences	and	factors	that	would	impact	on	

future	values.

4. Our experience saves you time

Searching	for	the	right	property	takes	a	

considerable	amount	of	time	-	one	of	your	

most	precious	assets.	Many	of	our	clients	are	

busy	professionals	and	understand	the	need	

to	leverage	their	time.	We	do	all	the	leg	work	

and	present	a	shortlist	of	suitable	properties	

for	you	to	inspect.
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5. We know property

The	team	at	Metropole	has	extensive	

property	experience	in	the	areas	of	property	

purchasing	and	negotiation.	You	can	be	

assured	that	the	people	negotiating	and	

securing	properties	on	your	behalf	are	well	

informed	on	market	trends	and	values.

We	find	out	what	you	want	and	get	it	for	you

We	take	the	time	to	determine	your	needs	

and	your	long	term	goals	at	the	beginning	

of	the	search	process	so	that	we	can	identify	

properties	that	meet	all	your	requirements.

6. Our skills reduces your stress

Buying	a	home	can	be	a	very	stressful	

experience.	Our	job	is	to	make	the	process	as	

hassle	free	as	possible.	We	guide	you	through	

the	process,	coordinating	all	the	support	

services	you	need	including	solicitors,	

mortgage	brokers,	building	inspectors	and	

insurance	brokers.

The right property, at the right price, 

unbiased advice.

Now that you understand the value of a buyers‘ agent:
Arrange your FREE preliminary consultation. Call us 
on 1300 METROPOLE and let’s discuss your options

      

Metropole
Property Strategists



When you choose Metropole to help you 

locate your next home, the following 

process occurs:

Step 1 - We establish your requirements

We	offer	a	free	initial	consultation	to	

establish	your	requirements.	Your	family‘s	

short	and	long	term	needs	will	be	critical	in	

determining	the	type	of	property,	the	suburb	

and	the	strategy	that	we	use.	If	necessary,	

we	will	refer	you	to	our	finance	affiliates,	

accountants	and	solicitors	to	assist	you.	We	

develop	a	buyer‘s	brief	based	on	your	needs.

Step 2 - Property search

Once	you	give	us	the	go	ahead,	we‘ll	

undertake	a	comprehensive	search	of	

properties	available	for	sale	in	your	target	

market.	We	not	only	have	access	to	the	

properties	listed	on	the	open	market,	but	

also	to	many	“silent	sales“	before	they	come	

on	the	market.

We	will	inspect	many	properties	on	your	

behalf,	saving	you	time	and	money.	We	then	

prioritize	them,	identify	good	opportunities	

and	present	them	to	you	(initially	by	email	if	

required)	for	your	selection.	To	assist	you,	we	

include	digital	photos	of	the	property,	location	

maps,	floor	plans	and	further	details	as	

required.	If	one	of	the	properties	is	suitable,	

we	will	then	arrange	an	inspection	time	for	

you.

Metropole’s 5 Step Home 
Acquisition Process
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Step 3 - Due diligence process

If	you	are	keen	to	proceed	with	one	of	the	

properties,	we	will	then	further	evaluate	

and	assess	it.	We	may	arrange	a	building	

inspection	or	get	your	solicitor	to	assess	

documentation	and	the	Contract	of	Sale.

We	will	research	why	the	vendor	is	selling	

the	property	and	establish	a	level	of	interest	

in	the	property	by	the	general	market	

to	enable	us	to	establish	the	best	way	of	

negotiating	for	its	purchase.	We	will	identify	

comparable	sales	and	rentals	in	the	area	

and	assess	the	potential	capital	growth	of	

your	property	based	on	historical	trends	and	

future	indicators.

Step 4 - Valuation

Through	our	access	to	industry	databases,	

we	can	obtain	up	to	date	information	about	

the	history	of	the	property,	including	its	last	

sale	price.	We	will	assist	in	determining	its	

value	using	comparable	sales	data.	We	can	

also	arrange	a	valuation	by	a	registered	

valuer	if	needed.

Step 5 - Acquisition strategy

If	you	decide	to	proceed,	we	will	develop	a	

suitable	acquisition	strategy	to	ensure	we	

buy	the	property	at	the	best	price	for	you.	We	

will	negotiate	with	the	agent	on	your	behalf	

or	bid	at	auction	to	ensure	that	you	obtain	the	

property	for	the	lowest	possible	price.
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Now that you understand the value of a buyers‘ agent:
Arrange your FREE preliminary consultation. Call us 
on 1300 METROPOLE and let’s discuss your options

      

Metropole
Property Strategists
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